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Overview

Campus clinics need reliable, real-time
communication to manage appointments and
health events at scale. Automating clinic
notifications improves accuracy, engagement,
and operational efficiency.

Challenges

e Manual appointment messaging is
time-consuming

e Human error can cause missed or
incorrect notifications

e High student volumes strain clinic

\ administration /

Solution Uses

e Appointment confirmations and
reminders

¢ Health protocol and pre-visit
instructions

¢ Vaccine and testing clinic
notifications

e Appointment rescheduling and

\ updates /

Capabilities

¢ Digital appointment forms

e Automated confirmations and
reminders

e Event notifications for campus
clinics

¢ Multi-channel communication and

\ reporting /

Key Modules

e Digital Forms & Landing Pages
o Automated Messaging
e Contact & Data Management

\ e Reporting & Analytics /

Benefits

e Reduce missed appointments

e Save time on manual clinic
administration

e Deliver accurate, timely health
communications

e Improve student engagement

\ with clinic services '
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